aahsa

creating the Tuture of aging sesvices

December 18, 2006

Mt. Clint Maun, CSP

Senior Partner

Maun-Lemke Speaking and Consulting
8031 W Center Road

Suite 222

Omaha, NE 68124-3158

Dear Mr. Maun:

“Thank yoﬁ for pafticriipiéting as a faculty member at the 2006 AAHSA Annual Meeting & Exposition in San
Francisco, CA. Our membership greatly benefited from the knowledge and insights that you and other
presentets so generously shared at this engaging aging services field gathering.

Owerall, evaluations collected throughout the meeting indicate great satisfaction with this year’s education
program. For your information, we ate providing the following summary of the evaluation scores that you
received from attendees. Scores are based on a scale of 6 (excellent) to 1 (poor):

139-D. 7-to-1 Return on Involvement—Implementing Successful Revenue Teams

Overall Quality:

Knowledge of Topic: 5.84

Knowledge of AAHSA Audience: 5.70 Combined Average: 5.69
Style of Presentation: 5.61

Organization of Information: 5.61

47-G. Starting With Me! An Otganizational Transformation at Oakwood Village

Overall Quality:

Knowledge of Topic: 5.57

Knowledge of AAHSA Audience: 5.57 Combined Average: 5.53
Style of Presentation: 5.50

Organization of Information: 5.48

Once again, thank you for making our Annual Meeting & Exposition such a huge success—we look
forward to future educational collaborations. If you have any questions, please do not hesitate to contact
us at 202.508.9480 ot via e-mail at faculty@aahsa.org.

See you in Orlando, FL at the 2007 AAHSA Annual Meeting & Exposition, October 21-24, 2007!
Sincerely,

Steven J. Jurich

AAHSA Vice President of Education and Shared Learning



